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����'pFURFKHU�XQ�SD\VDJH��WURXYHU�O·LPSUpYX�HW�UHJDUGHU�
GHUULqUH�OH�FDGUH

����(W�VL�M·pWDLV�TXHOTX·XQ"
-H�VHUDLV�XQH�IHXLOOH�SHUPHWWDQW�j�OD�URVpH�G·XQH�PDWLQpH�GH�SULQWHPSV�GH�UHÁpWHU�j�O·HQYHUV�
OD�UpDOLWp

����(VW�FH�TXH�OH�VROHLO�HVW�FRQFHUQp�"

����&·HVW�GpFLGp��LO�SORQJH�VD�PDLQ�GDQV�OH�ODF�SRXU�OH�VDOXHU

����-·DL�YX�GHV�ODFV�YLUHYROWDQW�GDQV�OHXUV�GpVHUWV�UDVVXUDQWV

����3VKKKKW��$WWHQGV��M·HVVDLH�G·RXYULU�OD�IHUPHWXUH

����eFRXWHU�HW�GpSODFHU�OH�UHJDUG�SRXU�WRXMRXUV

����1RXV�QRXV�VRPPHV�UHQFRQWUpV�GDQV�XQ�PXVpH�
FHOXL�FL��OH�Q{WUH

����(Q�PDUFKDQW�VXU�SODFH��QRXV�SRXYRQV�PLHX[�FRQWHPSOHU�OH�SD\VDJH�HW�VHV�SDVVDJHUV�

����(W�WRXW�OH�UHVWH�DXVVL��HW�WRXW�OH�UHVWH�VXU�WRXWH�O·vOH

����5HVSLUDWLRQV�GRXFHV��GRXFHXUV�UHVSLUpHV

����-H�VXLV�Qp�GH�O·DXWUH�F{Wp�GX�ODF

����&·HVW�FRPPH�OD�UpIUDFWLRQ�GHV�SKRWRQV�DSUqV�OD�SOXLH�DX�
WUDYHUV�GHV�\HX[��0DLV�GDQV�OH�FRHXU�

����8QH�YRLH�GDQV�WD�YRL[��M·pFRXWH�FH�TXH�MH�QH�SHUoRLV�SDV���WRQ�KRUL]RQ

����©�-H�W·DLPH��HQVXLWH�MH�VDXWLOOH�©�����
(W�VXUWRXW���LO�\�DXUD�GHV�ERQERQV

16. coeur

����/HV�PRXYHPHQWV�pWDLHQW�ÁXLGHV�HW�VXJJpUDLHQW�XQ�GpEXW�G·XQLYHUV�VDQV�SHUIHFWLRQ

����2PEUHOOH�WUDQVSDUHQWH�DYHF�YXH�VXU�OD�UpDOLWp

����­�O·KRUL]RQ��OHV�PRWV�LUULJXHQW�OHV�FDQDX[�GH�OD�YLH

����(W�WRXW�OH�UHVWH�DXVVL��HW�WRXW�OH�UHVWH�VXU�WRXWH�O·vOH

����5RXOHQW�OHV�EDOORQV��FRXOH�O·HDX�GDQV�OHV�YDOORQV

����/j�R��OH�FDOPH�GpEDW�DYHF�OD�VpUpQLWp��'HV�FLPHV��URXOHQW�OHV�GpV

����$OEHGR�GHV�PRWV�VDQV�SRUWHV��PRWV�FOpV�SRUWHQW�YHUV�OH�KDXW

����&H�TXH�MH�SUpIqUH���F·HVW�O¶DWPRVSKqUH

����6HQWHXUV�YHUGR\DQWHV�VXU�EOHXV�QDSSpV

����-H�GDQVH�HQWUH�OHV�GHYDQWXUHV��
pYLWDQW�O·HDX�UHPRQWDQW�OHV�SDURLV�H[WpULHXUHV

����,FL���XQ�WH[WH��XQ�pFULW�VDQV�UpFHSWDFOH�QH�SRXYDQW�MDPDLV�
VH�WUDQVIRUPHU�HQ�VSHFWDFOH�

����6L�OH�VROHLO�SRXYDLW�rWUH�XWLOLVp�FRPPH�XQH�OHQWLOOH�JUDYLWDWLRQQHOOH
HW�UpYpOHU�OHV�KLURQGHOOHV�G·DXWUHV�V\VWqPHV�VWHOODLUHV

����&H�Q·pWDLHQW�SDV�OHV�PrPHV�SKRWRQV�TXH�O·KDELWXGH�DEVRUEDLW�
&HWWH�GRXFKH�pWDLW�GLIIpUHQWH�
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